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: driving change for
people, communities and the planet

Our goal is to help shape the future of responsible travel together with those who stay, work and partner with
us. Each of the ambitions and commitments in our is rooted in an

understanding of what is most important to colleagues, guests, hotel owners and investors when it comes to
operating thoughtfully and growing sustainably.
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Empowering our people to help shape the future of responsible travel
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United Nations Sustainable Development Goals
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At voco hotels, step by step we are working hard to ensure every day and
every stay at voco hotels bring us closer to a more sustainable future.

“Step by step” is our mantra for sustainability. It's characterised by two pillars: a commitment to innovation and sustainability; and a belief

REDUCING WATER CONSUMPTION
& USING PLANT-BASED PRODUCTS

é Aerated shower heads, which blend
water with air can help reduce water
Hii consumption

Refillable bathroom bulk amenities (not
. % miniatures) using plant-based

@L:IQO ingredients

Using biodegradable take-away coffee
cups, instead of traditional alternatives,
can help reduce our impact on the
environment when correctly composted
after use

that small steps collectively make a big difference.

SIGNIFICANTLY REDUCING
PLASTIC WASTE

ﬁ The filling of our indulgent bedding
i package (pillows, duvet and mattress

toppers) are made from 100% recycled
materials, GRS certified equivalent to
~150 plastic bottles per room?

°° Adopting large-format bathroom
D@ amenities reduces plastic waste by up
to ~80%?

Filtered water in guest rooms in glass

Eﬂ bottles means 300+ single-use plastic
bottles are foregone each year, per
room?3

. . (@) SUSTAINABLE (™ &,
In line with the ) 5oV opnent GELEALS

IHG

IHG GREEN ENGAGE™
SYSTEM

Provides our hotels with more than
200 Green Solutions, helping them
manage and report their use of

Green Engage™  energy, carbon, water and waste,

and minimise their environmental
impact.

Carbon emission reduction target
across the managed and franchised
estate

Note: 1. Assumes medium weight king duvet and four pillows per room; 2. Estimates comparing 250ml bottles in bracket vs. 30ml complimentary miniatures based on typical consumption rates; 3. Estimates based on 80% occupancy.

GRS certified = Global Recycle Standard



OUR SUSTAINABILITY STORY

Al the hotel

Filtered Water on Tap Aerated Shower Heads Bulk-sized Amenities

Help us lead the way in reducing our We promise to deliver a high-quality We provide bulk-sized Apotheke
carbon footprint and be rewarded is shower experience, at the same time, bathroom amenities, which are plant
what we tell our guests. Opt out of conserving water consumption. This based and enriched with botanicals.
housekeeping during multi-nights stay innovative fixture enhances your shower, Enjoy your me-time moments while
and earn 500 IHG® One Rewards points while conserving water, ensuring you helping to reduce plastic waste.
per participating night with a minimum enjoy a satisfying cleanse, without
stay of two consecutive nights required. compromising on sustainability.
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OUR SUSTAINABILITY STORY

Al the hotel

EV Charging Stations Sustainable Keycards Beddings

We currently offer one parking space for PLA key cards are used, taking steps The fillings of our bedding is created from
electric vehicle charging on the towards reduced carbon emissions in over 150 recycled plastic bottles per room,
driveway and two additional spaces in our sustainable transformation. and the fabric used for the sheets is
the car park. produced in line with the Better Cotton

Initiative to support sustainable cotton
harvesting, resulting in the softest, comfiest
beds that are great for the environment.
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Waste Recycling ENVIRONMENTAL DATA

Bulk Waste (kg)

Waste Recycling

Glass (kg)

piastcs o) B " em | Year2023 | Year2024 | Year2025

Paper (kg) 17,775 17,730 12,300
Metals (kg) L Metals (kg) 710 540 277
Plastics (kg) 445 490 115

paper (<o) [T Glass (kg) 7,330 9,600 14,870

Bulk Waste

11,220 18,490 N.A.
0 2000 4000 6000 8000 10000 12000 14000 16000 18000 20000 (kg)

mYear 2025 ®Year 2024 = Year 2023 TOTAL

amount of 37,480 46,850 27,562

waste recycled
Remarks:
Papers: includes cardboard boxes, paper drink cartons, office paper, newspapers, phone books, used envelopes,
files, pamphlets/brochures, posters, magazines, junk mail, etc.
Metals: includes both ferrous and non-ferrous metals (e.g. steel cans, containers, metal objects, aluminium cans and
containers, tin cans, etc.)
Plastics: include plastic drink bottles, detergent bottles, plastic bags, plastic wrappings, shrink wrap, ice
cream/yogurt tubs, etc.
Glass: includes clear, brown, green etc. coloured bottles / containers / jars
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Electricity & Gas Consumption
ENVIRONMENTAL DATA

TOTAL building energy consumption I
(TBEC)*(kWhyr)

Energy Consumption

Gas (kWh/yr) i

Electricity (kWh/yr) | Electricity & Gas
0 4000000 8000000 12000000 “ Year 2025 Year 2024
vear2025 mear2024 HAREF Electricity (KWh/yr) 9.475,197.00 9,555,409
Remarks: Gas (kWh/yl’) 495,218.00 607,789
Gross Floor Area (GFA): 38986.94 sgm A
2025 (YTD): Energy Use Intensity, EUl = TBEG + GFA 104.156 kWh/m2/yr TOTAL building
2024: Energy Use Intensity, EUl = TBEC + GFA = 260.6821 kWh/m2/yr energy consumption 9,970,415.00 10,163,198
(TBEC)*(kWh/yr)
Water (m?3)
Year 2025 | tem | Year2025 Year 2024

Water (m?) 60654.20 86,357.70

Year 2024

0.00 20,000.00 40,000.00 60,000.00 80,000.00 100,000.00
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(o) 1 Hotel Dashboard \
J 3.58%
under baseline Data Details

(Target: 1.25% under baseline)
Target is inactive for 2026

36.22 17.00%

YTD REDUCTION
kgCO2 Per Room Actual vs Last Year Consumption
Night @

CPRN Disclaimer ’ Data Details

62 1720.10%

LIVES IMPACTED < YTD INCREASE
¢ '&( Q Community 8 Volunteers @ 3/-/ Actual vs Last Year Consumption
= 2025 Waste Recycled: 0.00%

’ Data Details

‘ Community Data Entry ]




VOCO

— BY IHG —

Orchard Singapore
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